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PANDEMIC RESPONSE PLAN IN ACTION:

NOVEL CORONAVIRUS (COVID-19)—WHAT CAN BUSINESSES DO?

1 DAY

COURSE OVERVIEW
The SARS outbreak in 2003 was a trying time for businesses which were not prepared, but it has taught us a valuable
lesson. Since then, we have learnt to be better prepared to brace other pandemic outbreaks such as the Influenza
H1N1, H1N5, MERS and now most reminiscent of the 2003 outbreak—the Novel Coronavirus (COVID-19). We may
not be able to predict when the next Pandemic will happen, until it happens. What we can do is to ensure that we
have a plan in place to prepare for sudden situations. Understand the possible business strategies that you can
implement to ensure the safety of your workforce and the survival of your business. With a focus on people
contingency – can we develop a plan with reference to the Ministry of Health and Enterprise Singapore Pandemic
Guidelines? Find out the answer in this workshop!
COURSE OBJECTIVES
At the end of this course, you will be able to:
 To understand the purpose of preparing for people
contingency
 To obtain an overview of the guidelines by both
Enterprise Singapore and MOH
 To develop a plan that addresses the Novel
Coronavirus (COVID-19) and future unknowns while
meeting your business needs
COURSE AUDIENCE
Ideally suited to Emergency Response team members,
Business Continuity and Enterprise Risk Management
team members, Crisis Communications team members,
Human Resource team, WSH team and individuals who
are assigned to manage & implement the Emergency
Response plan for their organization. Those who are
interested in emergency response procedures for
Pandemic are also encouraged to join this course.

COURSE OUTLINE
 Purpose of people contingency plan development and
its role in business continuity
 Overview of the Enterprise Singapore and MOH
guidelines for Pandemic situations and WHO advisory
 Determine the possible business continuity strategies
for pandemic, required resources and handling
procedure
 Identify the key similarities and differences between
the strategies and how to choose the most suitable
one for your Organisation
 Documenting
the
pandemic
response
plan
(TEMPLATE will be given)
 Challenges and key success factors for a robust plan

FEES*
Type of Fee
Early Bird

FACILITATOR
Victor Ng, AMBCI, ACTA
Peck Eing Seng, MBCI, ACTA
TRAINING DATES
Kuala Lumpur, Malaysia

[Register 4 weeks before course date]

Normal Fee

Fee
RM 1200

RM 1500

* Prices are before GST

- 09 April 2020

CONTACT US
www.bcpasia.com
enquiry@bcpasia.com
(60) 3 2731 9309 / (60) 12 601 7889 (whatsapp)

Disclaimer: As in all of its products and services, BCP Asia provides high quality and/or industry-standard courses. BCP Asia, however, takes no responsibility for any misuse,
misinterpretation and/or misapplication of any type of knowledge and/or information learned and/or acquired from any of our courses. Individual performance and/or capabilities
are taken into consideration by BCP Asia. Hence, results attained during and/or after taking any of our courses may indeed vary.
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